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SAFETY 

Read and understand all safety information before operating the machine. 

The Pro 3 contains moving parts and can launch balls at high speed. Always keep people 

clear of the machine and follow the instructions.  

 

 

WARNING 

Keep clear of the ball ejection point. Balls may eject unexpectedly. 

This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they have been given 
supervision or instruction concerning its use by a person 
responsible for their safety. 

Children must be supervised to ensure they do not play with the 
machine. 

Adult supervision is recommended at all times. 

 

MOVING PARTS INSIDE 

Never put hands, body parts or objects inside the machine while it 
is on. 

Keep hands, hair and loose clothing away from moving parts. 

If a ball jams or the machine fails, turn the machine off and wait 
until all moving parts have completely stopped before clearing or 
inspecting it. 

 

FINGER TRAP 

Never put hands or fingers into the carousel while the machine is 
on. 

Turn the machine off before touching the carousel. 
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DO NOT USE IN WET WEATHER 

Do not use the machine in wet conditions. 

Use the battery charger and AC adaptor indoors only. 

 

ELECTROCUTION 

Keep the machine, battery, charger and AC adaptor dry. 

Do not spray the machine with water. 

Never touch or pick up a wet battery charger or AC adaptor. 

Disconnect the battery or AC adaptor before repairs or 
maintenance. 

Do not use damaged power cables. Replace them before use. 

Connect chargers and AC adaptors only to a 110–250V mains 
outlet installed by a qualified electrical contractor and protected by 
a suitable device, such as an RCD. 

 

18V LITHIUM-ION BATTERY 

Lithium-ion Battery, 18V 5Ah 90Wh, One (1) or Two (2) batteries 
available with the machine.  

Only use the included battery / batteries or a compatible 18V 
Makita battery approved for use with your Spinfire machine. 

Only charge the battery with the included charger or a compatible 
Makita charger. 

Never charge the battery while it is installed in the machine. 

Never attempt to recharge non-rechargeable batteries. 

Remove the battery when the machine is not in use, during 
extended storage, and before maintenance or repairs. 

Keep the battery, charger and battery terminals dry and away from 
liquids. 

Do not use a battery that is damaged, cracked, swollen, leaking, 
excessively hot or otherwise abnormal. 
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Never short-circuit the battery terminals or allow conductive 
objects to contact them. 

Keep the battery away from fire, excessive heat and prolonged 
direct sunlight. 

Never crush, puncture, modify, disassemble or incinerate the 
battery. 

Do not drop, throw or subject the battery to severe impact. 

Keep batteries and chargers away from young children and 
animals. 

Follow the battery manufacturer's instructions for charging, storage 
and disposal. 

Only charge and use the battery within the temperature range 
specified by the battery manufacturer. Allow the battery to return to 
a suitable temperature if it is too hot or cold. 

 

HEAVY 

Use correct lifting techniques and always use the provided handles. 

The machine weighs up to 16.4 kg / 36 lbs without a battery, or 
approximately 17 kg / 37.5 lbs with a typical 18V 5Ah battery 
installed. 

 

FIRE HAZARD 

Keep the machine clean. Dust, leaves and other contaminants 
inside the machine may present a fire hazard. 

Regularly vacuum the machine through the ball opening. 

Use a multi-purpose/dry chemical fire extinguisher to extinguish 
flames. 

 

REMOTE CONTROL CONTAINS BUTTON/COIN CELL BATTERY 

Keep button/coin cell batteries out of reach of children, whether 
new or used. 

Swallowing or inserting a button/coin cell battery can cause severe 
or fatal injury within 2 hours. 
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If a battery is swallowed or inserted into the body, seek medical 
attention immediately. 

 

EMERGENCY STOP 

In an emergency, press and hold the POWER button to turn off the 
machine. 

If the machine does not respond, disconnect the battery or AC 
adaptor from the rear of the machine. 

WARNING: The machine may remain operational for approximately 
5–10 seconds after the power source is disconnected. Keep clear 
of the ball ejection point and moving parts until the machine has 
completely stopped. 

 

RECOMMENDED BALLS ONLY 

TENNIS, PADEL & CRICKET models: Only use tennis, platform 
tennis or padel balls. 

Low-compression and pressureless balls are permitted if they are 
the same size as a standard tennis ball. 

Pickleballs require the dedicated pickleball throwing wheels. 
____________________________________________________________ 

PICKLEBALL model: Only use pickleball balls and the large Red 
Stage 3 tennis balls.  

Tennis, platform tennis or padel balls require the dedicated tennis 
throwing wheels. 

____________________________________________________________ 

Do not use other ball types, such as cricket balls. They may 
damage the machine and are not covered by warranty. 
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WARRANTY & COMPLIANCE 

WARRANTY 

Warranty periods vary by country. 

Contact your Spinfire distributor or place of purchase for the warranty applicable to your 

machine. 

The supplied 18V 5Ah lithium-ion battery is warranted for 2 years from the date of purchase. 

 

WARRANTY ADMINISTRATION 

Warranty is administered by the authorised distributor that supplied your machine. 

Proof of purchase is required. 

 

WARRANTY EXCLUSIONS 

Warranty does not cover damage or malfunction caused by: 

●​ Lack of maintenance 

●​ Abuse or neglect 

●​ Misuse or improper operation 

●​ Accident 

●​ Scratches, dents or corrosion 

●​ Normal wear and tear 

●​ Exposure to weather, insects or hail 

●​ Unauthorised repairs 

●​ Incorrect power voltage 

●​ Non-approved parts 

 

WARRANTY CONDITIONS 

The machine must be operated and maintained according to the supplied instructions. 
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Repairs or alterations require prior distributor approval. 

Freight to and from the service department is the owner's responsibility. 

Where applicable, statutory consumer rights prevail. 

 

REGULATORY INFORMATION 

The Pro 3 documentation includes applicable EC, FCC and ISED compliance information 

and RF exposure statements. 

Retain the complete regulatory information supplied with your product. 

 

EC Declaration of Conformity 

We confirm that as of Nov 3 2026, Spinfire ball machines comply with the Low Voltage 

Directive 2014/35/EU and the Radio Equipment Directive 2014/53/EU. All essential product 

test suites have been carried out by Shenzhen LCS Compliance Testing Laboratory Ltd and 

Shenzhen STE Testing Laboratory Co., Ltd. 

 

Test standards 

Radio Equipment Directive 2014/53/EU 
ETSI EN 301 489-1 V2.2.3 
ETSI EN 301 489-3 V2.3.2 
ETSI EN 301 489-17 V3.3.1 

ETSI EN 300 328 V2.2.2 

ETSI EN 300 220-1 V3.1.1 
ETSI EN 300 220-2 V3.3.1 

EN 62479:2010 
EN 50663:2017 

EN 55032:2015/A1:2020 
EN 55035:2017/A11:2020 
EN IEC 61000-3-2:2019+A1:2021+A2:2024 
EN 61000-3-3:2013+A1:2019+A2:2021 

EN IEC 62368-1:2024 + A11:2024 
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Low Voltage Directive 2014/35/EU 
EN IEC 60335-1:2023 + A11:2023 
EN 62233:2008 

 

FCC Statement 

This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed and 

used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the user 

is encouraged to try to correct the interference by one or more of the following measures: 

●​ Reorient or relocate the receiving antenna. 

●​ Increase the separation between the equipment and receiver. 

●​ Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

●​ Consult the dealer or an experienced radio/TV technician for help. 

Caution: Any changes or modifications to this device not explicitly approved by the 

manufacturer could void your authority to operate this equipment. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions:  

1.​ This device may not cause harmful interference, and  

2.​ this device must accept any interference received, including interference that may 

cause undesired operation. 
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FCC - RF Exposure Information 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 

20cm between the radiator and your body. 

ISED Statement 

English 

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 

Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject 

to the following two conditions: 

1.​ This device may not cause interference. 

2.​ This device must accept any interference, including interference that may cause 

undesired operation of the device. 

The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B). 

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled 

environment. 

 

French 

Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont conformes aux 

RSS exemptés de licence d'Innovation, Sciences et Développement économique Canada. 

L'exploitation est soumise aux deux conditions suivantes : 

1.​ Cet appareil ne doit pas provoquer d'interférences. 

2.​ Cet appareil doit accepter toute interférence, y compris les interférences 

susceptibles de provoquer un fonctionnement indésirable de l'appareil. 

Cet appareil numérique de classe B est conforme à la norme NMB-003 du Canada. 
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Cet équipement est conforme aux limites d'exposition aux rayonnements du Canada 

établies pour un environnement non contrôlé. 

ISED - RF Exposure Statement 

English 

This equipment should be installed and operated with minimum distance 20cm between the 

radiator & your body. 

French 

Cet équipement doit être installé et utilisé à une distance minimale de 20 cm entre le 

radiateur et votre corps. 
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ENVIRONMENTAL INFORMATION 

BUILT TO LAST 

The Pro 3 is designed to allow components to be repaired or replaced, helping extend the 

life of the machine. 

Some Spinfire machines have remained in service for many years. 

 

MATERIALS 

The body, hopper and similar components are made from recyclable plastic. 

Internal components are primarily aluminium and include electronic components, stepper 

motors and brushless motors. 

 

BATTERY RECYCLING 

Recycle batteries through your local council recycling station or a designated battery 

disposal point. 

Do not dispose of batteries in household waste. 

 

END OF LIFE 

When your machine reaches the end of its usable life, contact your local Spinfire distributor 

about responsible disposal. 

Reusable components may be recovered, while plastic, aluminium and electronic 

components can be directed to appropriate recycling streams. 

 

PACKAGING 

The machine is shipped in recyclable cardboard packaging. 

Retain the packaging if you expect to transport or return the machine. Otherwise, recycle it 

according to local requirements.  
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MANUFACTURER 

Fry Developments Pty Ltd 

122 Dougharty Rd 

Heidelberg West, VIC 3081 

Australia 

 

+61 3 8578 4743 

 

info@spinfiresport.com 

 

Spinfire ball machines are manufactured in China for and on behalf of Fry Developments Pty 

Ltd. 
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GET STARTED 

WHAT’S IN THE BOX 

 

  

Pro 3 Ball Machine body 

 

Hopper 

  

Remote control 
(Optional extra for CRICKET model) 
 

Quick Start Guide and Documentation 

  

18V 5Ah lithium-ion battery 

 

Battery charger 

AND / OR 
 

 

 

 

AC Adaptor  

15 



 

NOTE 

Your machine is tested before it leaves the factory. 

You may notice minor marks inside the ball carousel or a small amount of ball fluff 

inside the machine or on the throwing wheels. This is normal and does not affect 

performance. 
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POWER 

CHOOSE YOUR POWER SOURCE 

 
18V 5Ah Lithium-ion Battery 

and / or 

 
Spinfire 18V AC Adaptor 

 

Both connect to the battery dock at the rear of the machine. 

 

 

BATTERY 

Install the battery 

Slide the battery fully into the rear battery dock until it clicks securely into place. 

 

Remove the battery 

Press the battery release and slide the battery out of the dock. 

 

Charging 

Always remove the battery from the machine before charging. 

Use the compatible charger supplied with the battery and follow the battery manufacturer's 

charging and temperature requirements. 

 

Battery life 

The standard 5Ah battery provides approximately 1,100+ ball fires per charge under typical 

conditions. 
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Actual battery life varies depending on settings and operating conditions. 

Compatible higher-capacity batteries may provide longer operating times where approved 

and available in your region. 

 

AC ADAPTOR 

The 18V AC Adaptor allows you to operate the machine directly from mains power. 

 

Install the AC adaptor  

●​ Connect the adaptor to the rear battery dock. 

●​ Connect the adaptor to a suitable mains outlet. 

●​ Press and hold POWER. 

 

⚠ ︎

Use only the Spinfire AC Adaptor tested for the Pro 3. 

Disconnect it from the machine and mains power when not in use. 
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SET UP YOUR MACHINE 

MOVING THE MACHINE 

 

1.​ Slide out the front handle. 

2.​ Tilt the machine onto its rear wheels. 

3.​ Pull it to your destination. 

⚠ ︎

Do not drag the base across the ground. 

Do not tilt the machine fully upright, as the remote may fall from its storage pocket. 

Do not move the machine while it is switched on. 
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POSITION THE MACHINE 

Tennis 

Place the machine on the baseline at the centre of the court. 

 

Padel 

Place the machine along the rear wall, starting with the machine centred. 

 

ℹ     Try different court placements for different rebound effects.  

 

Pickleball 

Place the machine on the baseline at the centre of the court. 

 

Cricket 

Place the machine at the opposite end of the pitch.  

 

ATTACH THE HOPPER 

For transport or storage, the hopper is fitted upside down over the machine.  

Fit the hopper into the upright position for play by lifting it from the body, flipping and 

aligning the hopper base with the machine and pressing down until it locks into place. 

 

LOAD THE HOPPER 

Load the balls before starting the machine. 

The recommended maximum capacity is 150 tennis / padel balls or 120 pickleball balls. 

⚠ ︎

Do not overfill the hopper. Excess weight places additional load on the feeder motor. 

 

 

20 



CHOOSE YOUR BALLS 

Tennis, Padel & Cricket 

For the most consistent results, we recommend 150 quality pressureless tennis balls. 

Pressurised tennis and padel balls can also be used, but differences in pressure and ball 

condition can produce inconsistent results. 

For best consistency, avoid mixing different brands or significantly different ball conditions. 

Pickleball 

For the most consistent results, we recommend 120 quality pickleball balls.  

 

Low-compression balls 

The Pro 3 supports: 

●​ Green Stage 1 balls 

●​ Orange Stage 2 balls 

●​ Red Stage 3 balls (⚠ ︎larger size; compatible only with the Pickleball machine’s 

throwing wheels) 

ℹ If softer balls are not being detected consistently, Ball Fire Sensitivity may 
need to be adjusted. 
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TRAIN WITH THE PRO 3 

START WITH A TEST BALL 

Before beginning a session: 

1.​ Set your desired settings. 

2.​ Press FEED. 

3.​ Allow one ball to launch. 

4.​ Pause the machine. 

5.​ Adjust your settings if required. 

 

START TRAINING! 

Choose from endless training options and make adjustments via the Control Panel, Remote 

Control or Spinfire App.  

ℹ Visit spinfiresport.com to find links to our social media accounts where we 

and the Spinfire community post drills and training tips and tricks for all 

sports!  
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TERMINOLOGY 

INTERVAL  

0–20 

Controls how frequently balls are delivered. 

Higher values deliver balls more frequently. 

At level 20, the machine can deliver approximately one ball every 0.7 seconds. 

🅁 Random Interval varies delivery timing by approximately ±0.5 seconds. 

 

BALL SPEED 

0–20 

Controls the speed the ball travels.  

20 ​ approx. 80 mph / 130 km/h. 

0 ​ approx. 20 mph / 32 km/h. 

🅁 Random Speed varies the selected speed by approximately ±1 level. 

 

ℹ Adding spin can allow slower ball speeds while maintaining useful court 

depth. 

 

SPIN 

−10 to +10 

Controls the amount of spin on the ball.  

−10​ Maximum slice 

0​ Flat 

+10​ Maximum topspin 
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🅁 Random Spin varies the selected spin by approximately ±1 level. 

 

ELEVATION 

0–200 

Controls the launch angle. 

Higher values produce higher trajectories and can be used for lobs and smashing practice. 

 

HORIZONTAL POSITION (Not applicable to CRICKET model) 

Use LEFT / RIGHT to adjust the horizontal firing position. 

 

HORIZONTAL RANDOM (Not applicable to CRICKET model) 

Randomises the horizontal position of each delivery. 

Choose: 

Narrow 

Medium  

Wide 

Smaller side-to-side movement 

More challenging side-to-side movement 

Up to the full singles court 

 

VERTICAL RANDOM 

Creates variation in shot depth. 

Random 

Advanced Random 

Alternates between shorter and deeper shots. 

Adjusts elevation according to speed and spin to 

maintain consistent court coverage. 

 

ℹ For the intended Advanced Random experience, speeds of 11–15 with 

topspin settings of 4–8 are recommended. 
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2 LINE DRILL (Not applicable to CRICKET model) 

Alternates deliveries between forehand and backhand positions. 

Choose: 

Narrow 

Medium  

Wide 

Smaller side-to-side movement 

More challenging side-to-side movement 

Up to the full singles court 

 

RANDOM 

To achieve completely random shots, combine: 

HORIZONTAL RANDOM + VERTICAL RANDOM 

 

You can also randomise: 

SPEED 

SPIN 

ELEVATION 

INTERVAL 

 

RESET TO CENTER 

Returns the machine to horizontal centre and cancels active random and drill settings. 

 

FEED DELAY 

Allows time to get into playing position.  

 

FEED SAFETY 

If no ball is fired for approximately 25 seconds, the feeder may automatically pause as a 

safety precaution. 

This setting can be adjusted under Settings. 
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SINGLE BALL FIRE (SBF) 

SBF lets you launch one ball at a time and automatically pause after each delivery. 

This is particularly useful for coaching and instruction. 

When enabled, SBF replaces the SLEEP function on the remote control.  
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CONTROL PANEL 

 

 

POWER 

Before powering on, make sure a compatible battery or AC adaptor is securely connected. 

Press and hold POWER to turn the machine on or off. 

 

MENU 

Press MENU to access settings. 

Use: 

UP / DOWN 

LEFT / RIGHT 

OK 

Move between options 

Adjust values 

Select or edit 

Press MENU again when finished. 

 

FEED 

Starts and stops ball delivery. 

The FEED ON indicator shows when the machine is feeding. 

ℹ Enable Feed Delay by: 

Hold FEED and choose 15, 30, 45 or 60 seconds 
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LOW BATTERY 

The LOW BATTERY indicator illuminates when the battery is running low. 

 

LED BALL FIRING INDICATOR 

The front LED indicates the machine's current status and activity. 

 

Colour Function Indicator Behaviour 

Green Ball feeding Flashes when the feeder starts. 

Flashes before each ball is fired. 

Flashes once when the machine wakes from sleep. 
 

During a feed-delay countdown: 

3+ seconds remaining: Flashes once per second. 

1–3 seconds remaining: Stays illuminated. 

<1 second remaining: Turns off. 

Flashes again when feeding starts. 

Blue Bluetooth and app Flashes when Bluetooth connects. 

Flashes when an app command is received. 

Flashes when a drill is received, saved and loaded. 

White Remote control Flashes briefly when a remote-control button is 
pressed. 
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Red Feeder off and faults Flashes once when the feeder is turned off. 

Flashes continuously when a fault occurs. 

Magenta Sleep mode Flashes every 30 seconds while the machine is in 
half-sleep or full-sleep mode. 

 

The default Immediate setting flashes exactly when the carousel begins feeding. 

Other modes can delay the flash slightly so the visual cue occurs closer to the moment the 

ball leaves the machine. 

Change the LED setting: 

MENU → Settings → LED 

Choose your preferred mode or select OFF. 
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REMOTE CONTROL 

Designed to be ultra lightweight and pocketable while training.  

It stores in the pocket beneath the control panel at the rear of the machine. 

 

 

 

Control Function 

Feed Start / stop feeding 

Sleep Sleep mode on / off to conserve battery while collecting balls 

1 second beep - Machine entered Sleep mode 

Fast double beep - Exiting 

Beep every 30 seconds - While in Sleep mode 

_______________________________________________________________ 

Optional Single Ball Fire (SBF) mode button 

Use the Spinfire App Settings to toggle SBF Mode On / Off 

Up / Down Adjust elevation 

Elevation will be adjusted in increments of 2-5 units. Use control panel 

or app for finer controls.  

Left / Right Adjust horizontal position (Not applicable on CRICKET model) 

Reset Cancel random settings and returns to centre 

Interval Adjust delivery frequency 

Speed Adjust ball speed 

Spin Adjust spin level 

30 



Horizontal Horizontal Random (Not applicable on CRICKET model) 

1 press - Narrow 

2 presses - Medium 

3 presses - Wide 

4 presses - Off 

Can be active simultaneously with Vertical Random.  

Vertical Vertical Random 

Can be active simultaneously with Horizontal Random or 2 Line Drill.   

Drill 2 Line Drill 

1 press - Narrow 

2 presses - Medium 

3 presses - Wide 

4 presses - Off 

Can be active simultaneously with Vertical Random.  

 

PAIRING 

By default, a remote may control nearby Spinfire machines. 

Pairing allows your machine to receive commands only from its paired remote, helping 

prevent interference from other remotes when multiple machines are in use nearby. 

Other machines may still receive commands from your remote unless they have also been 

paired with their own remote. 

Current pairing instructions are maintained online at spinfiresport.com.  

 

REMOTE BATTERY 

The remote uses a CR2025 3V button cell. 

If remote range is reduced:  
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●​ Replace the battery with a good-quality replacement. 

●​ Be aware that radio interference in the surrounding area can affect range.  
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SPINFIRE APP 

The Spinfire App gives you total control and customisation of your machine from your 

smartphone and smartwatch.  

 

KEEP YOUR SOFTWARE UP TO DATE 

The Pro 3 will display its current software version when powered on. 

Keep both the machine software and Spinfire App up to date for the latest improvements 

and bug fixes. 

Software updates and information are maintained online at spinfiresport.com.  

 

 

Scan the QR Code to download the Spinfire App.  
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CARE AND STORAGE 

CLEAN YOUR MACHINE 

Regular cleaning helps maintain performance and reduce build-up inside the machine. 

Vacuum ball fluff and debris through the ball opening. 

For heavier build-up, the machine body exterior may need to be removed. An air 

compressor or blower can then be used for a more thorough clean. 

 

CLEAN THE EXTERIOR 

Wipe the exterior with a mild detergent. 

Keep water out of the machine. 

 

THROWING WHEELS 

Wipe the throwing wheels after each use to remove residue. 

If playing on porous surfaces such as clay or en tout cas, inspect the wheels regularly for 

surface build-up. 

Build-up can cause imbalance. 

For safety and optimal performance, throwing wheels should be replaced every five years. 

 

CHECK FASTENERS 

Vibration can loosen screws over time. 

Periodically check the control-panel and base screws and tighten them if required. 

 

STORE INDOORS 

Store the machine: 

●​ In a dry environment 

●​ Under cover 
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●​ Upright 

●​ Away from direct sunlight 

●​ Away from excessive heat 

A Spinfire cover is recommended. 

Do not leave the machine outside during heavy rain. 

Recommended storage temperature: 

−15°C to +50°C / 5°F to 122°F 

 

BATTERY STORAGE 

For extended storage, remove the battery from the machine. 

Store it separately in a cool, dry place away from direct sunlight, excessive heat and 

moisture. 

Follow the battery manufacturer's instructions for long-term storage. 
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TRANSPORTATION 

TRANSPORTING IN A VEHICLE 

Keep the machine upright. 

Do not transport it on its side. 

Avoid storing the machine in a vehicle when outside temperatures exceed 30°C / 86°F. 
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TROUBLESHOOTING 

START HERE 

Before troubleshooting: 

1.​ Check that your machine software is up to date. 

2.​ Check that the Spinfire App is up to date. 

3.​ Check the Spinfire Knowledge Base for the latest troubleshooting guidance. 

 

MANUAL MODE 

Manual Mode can help resolve some alignment or initialisation issues. 

1.​ Turn the machine off and disconnect from power.  

2.​ Wait until it has finished powering down and all movement has stopped.  

3.​ Manually move the internal mechanism to the lowest elevation and horizontal centre. 

4.​ Hold POWER + MENU for 5 seconds. 

The machine will start in Manual Mode. 

The internal mechanism must be positioned correctly before starting. 

 

SENSITIVITY 

The machine includes three sensitivity controls: 

Main Jam 

Detects jams between the throwing wheels. 
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⚠ ︎

Only adjust these settings when required and make changes one increment at a 

time. 



Ball Fire 

Detects balls passing through the throwing wheels. 

Feeder Jam 

Detects jams in the carousel and feeding mechanism. 

 

DATUM 

During startup, the machine calibrates its horizontal and vertical reference positions. 

The Datum setting changes the horizontal reference side and may help resolve alignment 

issues. 

 

BALL COUNT 

The machine records the number of balls fired. 

This count may be reset or lost after some software changes or motherboard replacement. 

 

NEED HELP?  

The online Spinfire Knowledge Base at spinfiresport.com contains the latest troubleshooting 

articles and videos. 

If you cannot find the answer, contact Spinfire or your authorised distributor. 

When contacting support, provide: 

●​ Serial number 

●​ Model 

●​ Software version 

●​ Description of the issue 

●​ Photos or video, where useful 

●​ Details of any unusual noises 
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SUPPORT 

Visit our website for the latest information and support, including: 

●​ User guides 

●​ App download 

●​ Software updates 

●​ Troubleshooting 

●​ Videos 

●​ FAQ 

 

 

Scan the QR Code to visit spinfiresport.com.  
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